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Agenda
➢ CTN & digitalLIFT Overview

➢ “Best” approaches to teaching internet practices/safety

➢ Digital Citizenship: Teaching Strategies 

➢ CTN Course Highlights & Resources

➢ Q&A, Raffle



Community Tech Network (CTN)
� 15-year-old nonprofit organization with national 

reach
� We work as a distributed workforce with a brick 

and mortar office in San Francisco, CA
� Our mission is to unite organizations and 

volunteers to transform lives through digital 
equity

� Direct services for older adults, low income 
families, and adults with disabilities

� Capacity building services for organizations who 
provide digital literacy training & services inside 
their communities

WHO WE ARE



➢ 15 years of experience 
consolidated for you

➢ Professional development for 
digital inclusion practitioners

➢ In-person and online learning

digitalLIFT



Your Facilitators Today

Bekah Wright

• LIFT Administrative Manager

• M.A. English Literature

• M.Ed. Higher Education

• 20 years of education 
experience 

 Alexey Morov

• Digital Equity Learning and 
Development Manager

• PhD

• 20 years of education 
experience 



Dual Nature of Exposure to Technology

 Opportunities
 Threats
 Excitement
 Fear
 Connection
 Vulnerability

Image: “Duality”, Bruce Davidson, 2017



Two Ways of Teaching Digital Citizenship
Ignorance is blissYou must be prepared



What Do You Think?

What is the perfect balance 
between encouraging our 
learners to use technology 
and preparing them for 
dangers and threats? 



Learners Speak for Themselves

Renee Kidera

Lynnette White



Join Us in Teaching Digital Citizenship

➢ Brand new train-the-trainer 
program 
 

➢ Available as a self-directed 
learning module (SDLM) or as 
part of comprehensive 
digitalLIFT package



Teaching Digital Citizenship: Course Highlights
➢ Key Concepts of Digital 

Citizenship

➢ Digital Citizenship Curriculum 
Design

➢ Basics of Andragogy for 
Digital Citizenship Instructors

➢ Classroom Tips and Tricks

➢ Helpful Resources



Need a LIFT?
LIFT@communitytechnetwork.org



Q&A and Open Discussion


